Digital Markers Statement

Digital Markers

A digital marker is a small text file placed on your computer, smartphone or other device by
websites that you visit. Examples of digital markers are "cookies" or HTML5 web storage. Digital
markers are commonly used in order to store visitor preferences (for example: language or location),
to track what website information is viewed, and to manage visitor sessions.

The underlying technology platform for this site is Microsoft Power Apps Portals. These types of
sites use cookies to store information for various purposes. The list of cookies used and their
purposes is published by Microsoft here. The Bank does not intend to introduce any additional
cookies beyond the Microsoft cookies required by the platform. The lifetime of the cookies used is
documented in the link above.

You may adjust your browser settings to reject digital markers, including cookies. However, if you
do so, it will affect your ability to interact with this site.

Web Analytics
Web analytics is the collection, analysis, measurement, and reporting of data about web traffic and
visits. This data is generally used to improve a website and complete administrative tasks such as:

¢ Communications and information technology statistics
¢ Audit and evaluation

e Research

e Planning

e Reporting.

In connection with the use of this site, the Bank will track user activity in an audit log but otherwise
does not use any web analytics tools or services.

Fee Processing

In connection with the payment of required fees, the Bank may use the services provided by a third-
party service provider for some types of payments. The Bank receives information from such third-
party service providers in order to obtain the details of the transaction for the receipt and to
determine whether the transaction was approved or declined.

Site Security

The Bank uses software programs to monitor network traffic and proactively respond to
unauthorized attempts to alter information or damage Bank systems. This software receives and
records the IP address of the computer that has contacted this site, the date and time of the visit and
the pages visited.


https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.microsoft.com%2Fen-us%2Fpower-apps%2Fmaker%2Fportals%2Fadmin%2Fportal-cookies&data=05%7C01%7Cakidd%40bank-banque-canada.ca%7C731e3d33d86f4422c14d08dace46417b%7C164f988ba2f44584aeaa21bd4a0234bc%7C0%7C0%7C638049098381516109%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bR3JC%2FHBkc1svqsLZP7wMR%2FYpT4i%2Bgb6O5lJMmR4Qw4%3D&reserved=0
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